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Resilient Leadership: everyday resilience for every level – Resilience is on the lips of everyone these days. 
Even businesses are in need of greater, built-in resilience. Learn how and when to bring resilience techniques 
into your day. Walk away with  

• a profile of your resilience strengths,  
• 5 practices that build resilience for you and your teams, and  
• a plan for bringing these practices into your life.   

 

Work/life Balance or Work/Life Integration? – In this presentation, she shares her own story and the 
secrets (Yes, there’s more than one.) You’ll also receive 

• a checklist of essential factors for decision making 
• insights into how and why these factors shift over time, and 
• strategies for guiding you to full engagement. 

 

Renewable Energy: Sparking Stories Inside Words – An interactive session where participants discover 
ways  

• to build common understanding from different perspectives and 
• to unleash energy and motivation  

Madelyn Blair is the ‘real deal’ 
Dr. Madelyn Blair is a former division chief at the World Bank, business owner for 30 years, author of five 
books, Columbia University faculty, coach, and mother. She is the author of the international bestseller 
Unlocked. She has had decades of expertise and experience unlocking and building capacities in 
individuals and work teams. Having grown up on a farm, she brings the vitality and warmth of a summer 
garden into her work to help leaders, teams, individuals 

• have more confidence in tough situations 
• be at ease in uncomfortable moments 
• have resilience, creativity, and ability to innovate when necessary 
• find motivation and balance across the complexities of a 21st century life  

Testimonials 
“Madelyn reaches out to her audience with great impact. You remember her points and are enabled to adapt them 
into your daily and professional life.” Rüdiger Süß, Senior Strategy Analyst, DLR 
 
“Her presentation addresses the challenges of everyday life in this world whether you are the leader or part of a 
larger group.” – Margo Thomas, PhD, Global Investment Policy Advisor 
 
“Madelyn provides actionable, objective feedback. Her communication style enables a high level of trust.” –Mehvesh 
Shereef, Organizational Transformation Associate at Booz Allen Hamilton 
 

Books & Publications Areas of Expertise 
Unlocked: Discover how to embrace the unexpected 
Riding the Current: How to deal with the daily deluge of data 
Essays in Two Voices: Dialogues of Discovery 
Psychology Today 

Leadership 
Management 

Resilience 
Organizational Development 

Master Storyteller 
Act now 

Times like these call for immediate action. Book Dr. Blair now for your next event (virtual or in 
person) by calling 310-371-7100 or email madelyn@madelynblair.com.  
 

Some of her Clients 
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Questions Madelyn loves to answer for her audiences:  
 
About Madelyn 

• You are an author, an educator, and a coach/consultant. Did you imagine this when you 
were growing up?  

• If there is one event or person who was instrumental in you becoming who you are today, 
what event or who was that?  
 

Resilience questions 
• What brought you to studying and writing about resilience? What prompted you to 

write your international bestselling book, Unlocked?  
• Your practices are directed at the individual, but what about those who want to 

bring resilience into the workplace? How do your practices translate into that larger 
setting? 

• From what you have said, resilience appears to be something that grows. In this 
time of COVID-19, why should I think about doing something that will take time to 
grow versus doing something that will give me help right now?  

Work/Life Integration questions 
• You’ve talked about a major moment when you had to make a choice. But most 

people are making day to day choices. Does this change the kind of choice that is 
made?  

• Your approach is directed at the individual. How can a family participate in this kind 
of choice together?  

• How can a young person leap-frog to the kind of wisdom you speak of?  
 
Renewable Energy questions 

• Can you tell us a story of a time when you used your approach to turn a really large 
group into a highly motivated, unified group?  

• It seems like people’s stories could show how differently people see the mission. 
How do you help people come to see it the same way?  

• Why are personal stories so effective in achieving what you say happens?  
 
General 

• If there were only one recommendation you would make to a leader who wants to improve 
his or her teams’ performance, what would it be?  

• We are all facing changes at work. What would you advise managers and leaders do 
differently to help their organizations deal with the likely changes that will occur?  

 
 
 

“[Listening to Madelyn] is like spending time with a wise friend who has seen and thought about many 
things we all encounter and has some wise thoughts to say about it all.”   

– Larry Prusak, author, Working Knowledge 
 


